
STATE OF INDIANA 

2012 Insurance Carrier Information 
 

 

 MEDICAL 

Consumer Driven Health Plan 1 & 2 
Anthem Insurance Companies, Inc. 

P. O. Box 390 

Indianapolis, IN  46206 

Customer Service:  1-877-814-9709 

TDD: 1-800-475-5462 

Website: www.anthem.com 

 

 

Traditional PPO 
Anthem Insurance Companies Inc. 

P. O. Box 390 

Indianapolis, IN  46206 

Customer Service:  1-877-814-9709 

TDD: 1-800-475-5462 

Website: www.anthem.com 

 

 

 DENTAL 

Delta Dental  
P. O. Box 30416 

Lansing, MI 48909-7916 

Customer Service:  1-800-524-0149 

Website:  www.deltadentalin.com 
 

 

 VISION 

Anthem Blue View Vision Select 
Anthem Insurance Companies, Inc. 

P. O. Box 390 

Indianapolis, IN  46206 

Customer Service:  1-877-254-9443 

Website: www.anthem.com 

 
 Employee Assistance Program 

 Anthem EAP 

 Customer Service:  1-800-223-7723 

 Website: www.anthemeap.com 

 HEALTH SAVINGS ACCOUNT 

Tower Bank 
116 East Berry Street 

Fort Wayne, IN 46802 

Customer Service:  1-888-472-8697 

Website: www.towerbank.net  

Employer Code # 100366 

 

 

 

 PRESCRIPTIONS PROGRAM 

Medco (Prescription Benefit Manager) 

525 West Monroe St, Ste 2350 

Chicago, IL  60661 

Customer Service:  1-877-841-5241 

Website:  www.medco.com  

 

 

 FLEXIBLE SPENDING ACCTS 

Key Benefit Administrators, Inc. 
P. O. Box 55210 

Indianapolis, IN  46205-0210  

Customer Service:  1-800-558-5553 

Website:  www.keyqualifiedplans.com 

 

 

 LIFE INSURANCE 

American United Life Insurance, Co 
Attn:  Group State of Indiana Unit 

P. O. Box 368 

Indianapolis, IN  46206-0368 

Customer Service:  1-800-673-3216 

Website:  www.employeebenefits.aul.com 

 

 

 24/7 NurseLine 

 1-888-279-5449 
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